
 

 

 

 

 

GOLF MANAGER APP 

USER MANUAL 

 

Contents 
PORTAL ......................................................................................................................................... 2 

1. Tasks ..................................................................................................................................... 2 

1.1 All tasks ............................................................................................................................................................. 2 

1.1.1 Adding a new task ........................................................................................................................................ 2 

1.2 Tasks Template .................................................................................................................................................. 5 

1.2.1 Adding a new task template ........................................................................................................................ 5 

1.2.2 Importing a task template ............................................................................................................................ 5 

1.3 Tasks Groups Template ..................................................................................................................................... 6 

1.4 Tasks Categories................................................................................................................................................ 6 

1.5 Task Designation ............................................................................................................................................... 6 

1.6 Task Equipment ................................................................................................................................................ 7 

2. Inventory............................................................................................................................... 7 

2.1 Inventory .......................................................................................................................................................... 7 

2.1.1 Adding a new inventory item ....................................................................................................................... 7 

2.1.2 Inventory Category ....................................................................................................................................... 8 

APP… ...................................................................................................................................... …...9 

1. Tasks ..................................................................................................................................... 9 

2. Category ................................................................................................................................ 9 

3. Task ..................................................................................................................................... 10 

4. Inventory............................................................................................................................. 10 

4.1 Creating a task ................................................................................................................................................ 11 

5. Crew / Manager differences ................................................................................................. 12 

 

 



PORTAL 

1. Tasks 
1.1 All tasks 
“All tasks” is your database of tasks, where you can create tasks manually or import them via Excel file. You can see 
all your created or imported tasks here. 

You can search and sort your tasks by using the navigation menus, or find a specific task using the search bar in the 
top right corner. 

It is also possible to update the task (execute it from the portal), edit it, see the state logs of a task, or delete it by 
clicking the buttons on the far right of each task. 

 

 

1.1.1 Adding a new task 
To add a new task, click the »Add new« button. 

First, you'll be asked if you want to use a template, or start fresh. If you wish, you can select a template to import 
information from. 
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The first step of creating a new task is General info. 

 

Here, you can assign a name to the task (1), designation (2), categories (3) and priority (4). You can also assign the 
user reponsible for the task* (5), which date it should be performed on (6) and its estimated duration (7). 

*assigned users are pulled from Settings -> Employees – Golf Crew & Golf Manager 

When finished, click »Continue« 

The next step of task creation is Description. 

 

Here, you can add a description to your task/instructions how to perform this task. The text editor functions similarly 
to programs like Microsoft Word. You can format text however you like or add quotes, code blocks, links and images. 

You can see a preview of what your description will look like in the »Description Preview« window on the right. 
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Next, Inventory Items. 

 

Here, you can specify which items (and how many) are to be used to complete the task. To add a new item, click 
»Add Inventory item«, select an item from the dropdown menu, and enter a quantity. 

After you add an item, you can still edit the item quantity by clicking on the »Quantity« field of each item. To delete 
an item, click the red trashcan icon to the far right of the item. 

Next, Task Equipment. 

 

Here, you can specify which equipment should be used to complete the task. Add equipment by clicking »Add task 
equipment« and selecting equipment from the dropdown menu. Delete equipment by clicking the red trashcan icon 
to the far right of each item. 

Last button is Attachments. 

 

Here, you can add attachments to your task (images to present task, equipment or...). To add a new attachment, click 
the »Add attachment« button. You can add attachments in the following formats: .jpg, .png, .svg, .webp, .gif 



1.2 Tasks Template 
Here, you can manually create a task template or import a template using excel. Every task that you create or import 
here can be seen on the “All Tasks” page. 

You can search and sort your tasks by using the navigation menus, or find a specific task using the search bar in the 
top right corner. 

 

 

*Probably the fastest and easiest way to import Tasks, Templates or Groups is via excel. 

 

1.2.1 Adding a new task template 
To add a new task template, click the »Add task template« button. 

Templates are preloaded tasks for faster and easier Task assignements.  

 

 

1.2.2 Importing a task template 
To import a task template, click the »Excel import« button. 

 
Just select your company, which location you want to import your tasks to, and select your excel file. 
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1.3 Tasks Groups Template 
On the Task Group Type page, you can import tasks in groups (e. g. Wintering, Rainy Day, …). 

You can then edit the group, delete it or assign tasks within that group. 

You can search for a specific group via the search bar on the top right. 

 

1.4 Tasks Categories 
On this page, you can see your task categories. These are created automatically when you import your tasks, but you 
can always add new manually, edit or delete them. 

 

1.5 Task Designation 
Here you can create designations which you can then assign to your tasks in the app (e. g. regular maintenance, 
problem found, players or natural damage,…) 

The designation is yours custom choice. 
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1.6 Task Equipment 
Here, you can add the equipment used for tasks. This equipment can then be assigned to each task via the app or 
portal. 

 

2. Inventory 
2.1 Inventory 
On the inventory page, you can see your stock of items. 

You can either add these items manually using the ADD INVENTORY button, or import items from an excel .xlsx file. 

If you wish, you can also export your inventory at any time, using the EXCEL EXPORT button. 

You can edit or delete items using the buttons on the far right side of each item. 

 

 

2.1.1 Adding a new inventory item 
To add a new inventory item, click the “Add Inventory” button. 

The first step of adding a new inventory item is General info, where you can set the item’s name (1), which 
inventory category it belongs to (2), its manufacturer (3), item code (4) and the item’s buy and sell price (5 & 6). You 
can also add a description to each item (7). 
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The second step is Stock. Here, you can determine the amount of each item you have in stock. 

 

The last step is Images. 

Here, you can add images to your inventory item. To add a new image, click the “Add image” button. 

 

You can add attachments in the following formats:  
- .jpg 
- .png 
- .webp 
- .gif 

2.1.2 Inventory Category 
Here you can see your inventory categories. Like task categories, these are created automatically when you import 
your inventory, but can be manually added, edited or deleted. 
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APP 

1. Tasks 
 
The “Tasks” page displays all available tasks in the 
system. 
 
At the top of the screen, you can toggle the view to sort 
tasks by user or by category using the corresponding 
buttons. 
 
Each user or category displays two indicators: 

• Black Number – Shows the number of open 
(incomplete) tasks. 

• Green Number – Shows the number of 
completed tasks. 

To view specific tasks, select a user and/or a category 
from the list. 
 

2. Category 
 
On this level, you can manage individual tasks directly. 
 
Tap the white box to the left of a task’s name to update 
its status: 

• First tap – Marks the task as In Progress. 

• Second tap – Marks the task as Completed. 

 
To view more details, tap anywhere on the task to 
expand it. 
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3. Task 
The task view displays all relevant details for a 
selected task. 
 
From this screen, you can: 

• Start or complete the task. 
• Reopen the task if it has already been marked 

as completed. 
• Add notes to document progress or provide 

additional information. 
• Upload photos — there is no limit to the 

number of images you can attach. 
• Record inventory usage by specifying which 

items were used during task completion. 
 
 
 
 

4. Inventory 
The Inventory page allows you to log which items 
were used to complete a task, along with their 
quantities. 

• To add an item, tap the plus (+) icon next to 
its name. 

• To remove an item, tap the minus (−) icon. 
 
You can quickly locate specific items using the search 
bar at the top of the screen. The search function 
supports: 

• Item name 
• Description 
• ID code 
• Manufacturer 
• Category 
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4.1 Creating a task 
To create a new task, navigate to the “Tasks” section and tap the “Create Task” button. 

You will first be prompted to choose whether to: 

• Start from Scratch – Create a completely new task, or 

• Use a Template – Select from your saved task templates. 

Next, you have the option to add photos to the task. This step is optional and can be skipped by tapping the “Skip” 
button in the top-right corner. 

Once completed, you will proceed to the task creation screen, where you can begin entering task details. 

 

When creating a task, you can configure the following details: 

• Task Title – Assign the task a name. 

• Category – Select the appropriate category. 

• Date – Specify when the task should be performed. 

• Est. Duration – Indicate how long the task is expected to take. 

• Priority – Choose from LOW, NORMAL, HIGH, or TOP priority. 

• Assigned User (optional) – Assign the task to a specific user. 

• Equipment – Select the equipment needed to complete the task. 

• Designation – Define the task’s designation or type. 

• Description & User’s Note – Add any relevant details or instructions. 

• Inventory – Specify which inventory items will be used. 

• Attachments – Upload any supporting files or images. 

• GPS Coordinates – Attach location data if necessary. 
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5. Crew / Manager differences 
The primary difference between Crew and Manager logins is found in the Tasks section. 

• Manager Login – Can view all tasks, regardless of assignment. 

• Crew Login – Can only view tasks that are assigned to them personally or tasks that are unassigned. 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Another key difference lies in the task creation process: 

• Manager Login – Upon tapping Create Task, the user is prompted to choose between starting from scratch 
or using a template, before proceeding to the photo stage. 

• Crew Login – Tapping Create Task takes the user directly to the photo stage, skipping the template selection 
step (crew adding tasks are usually associated with urgent/damage/ad hock findings) 

• When Crew creating an Unasign Task (not recording for them self) a notification will be sent to Managers to 
evaluate & assign it. 

• *Unasigned Tasks also offer a different task organization/management – to assign taska at morning 
meetings, on spot or ‘as you go’ during the day 
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